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Minutes of a meeting in Public of the Executive Committee,

held on Thursday 26th May, 6pm-8pm
at Forum@Greenwich, Trafalgar Road, London SE10 9EQ
PRESENT:



Sheila Freeman (SF)
-
Chair



Mike Astbury (MA)

-
Committee Member



Colin Brown (CB)

-
Committee Member
Frances Hook (FH) 

-
Committee Member

IN ATTENDANCE:
Rosaline Ha (RH)

-
LINk Coordinator

Maloo Patel (MP) 

-
LINk Community Development &

Engagement Officer


Tim Hayward-Smith (THS)
-
Parkwood Healthcare Operations 





Manager


Jill Crumpton
(JC)

-
Greenwich Partnership


Greg Ussher
(GU)

-
Metro Centre


Pete Cunningham (PC)
-
LINk Volunteer

	1.
	Welcome and Introductions
	Action

	1.1


	SF opened the meeting and welcomed everyone. 


	

	2.
	Apologies
	

	2.1
	Apologies were received from Balbir Singh Bakshi.


	 

	3. 
	Approval of the minutes of the previous meeting.
	

	3.1


	Minutes agreed.
	

	4.
	Matters Arising
	

	4.1

4.2


	4.8 MA to arrange a time to work on the Mental Health Project Report and Dual Diagnosis Project Report with RH. 

5.12 FH still to submit to EC a project proposal for the Stroke Project
	MA

FH



	5.
	LINk Workplan 2011/ 2012
	

	5.1

5.2

5.3

5.4

5.5

5.6

5.7

5.8

5.9

5.10

5.11

5.12

5.13

5.14

5.15

5.16

5.17


	EC requested that FH complete the final report for the Discharge Project. FH to work on report in LINk office on 31st May.

SF updated that she attended the SLHT Board Meeting yesterday and the board was very pleased to see the raw results from the Discharge Questionnaires and are looking forward to the final report. There will now be a LINk representative sitting on the SLHT board. The Three LINk Chairs will rotate the responsibility according on which borough the board meeting is held.

SF informed the group that Bromley LINk has produce their own discharge project and will be presenting the findings and the final report to Chris Streather and George Jenkins at a meeting on the 27th May. 

JC suggested that at the Great Get Together, the Discharge Questionnaires could be filled out by the attendees. MP and volunteers will be attending to help support people to complete the questionnaire.

CB offered to take the Discharge Questionnaire to the event he is attending on 19th June at Charlton Library. RH to send to CB.

RH updated that the letter to participants asking for their interests will be ready to be posted along with the Greenwich LINk Newsletter on Thursday 2nd May. SF happy to input data onto the database.

SF stressed the importance of motivating the Participants to be more actively involved in the LINk. Using the information of participants’ interests, the LINk can be more targeted in their request for involvement and participants can form task groups looking at specific areas.

SF also highlighted that the EC have only 6 Members and the EC and Host should encourage and promote for more Members.

JC informed the group that she, John Navrockyi, Tim Hayward-Smith and Russell Francis had a meeting to talk about the progress of the LINk. John Navrockyi had suggested that the LINk use the next 10 months to gauge the community’s opinion on the big changes in the borough; GCHS integrating to Oxleas, proposals of GP taking responsibility of commissioning for example.

MA updated that Stephen Firn, Oxleas Chief Executive and David Mellish, Oxleas Chairman have agreed to share the information they received from the National Patients Survey and the internal discharge survey. The information will help inform MA on what areas he would like his survey to cover.

MA to complete his ‘moment in time’ report on the Mental Health and Dual Diagnosis projects. 

SF informed the group that she has a meeting with Annabel Burn, Managing Director of the Greenwich Business Unit and Hany Wahba the Chair of Greenwich Health (GP Consortium) about how the LINk can be involved in the commissioning in the borough. This meeting could help inform the LINk workplan.

MA expressed his interest in being involved in the financial sub-committee in the BSU. SF will inform Annabel Burn and Rob Hughes.

THS highlighted the importance of talking to the community about what issues they would like the LINk to address.

FH updated that she and Shirley Gibbs intend on conducting three ‘enter and view’ visits of maternity wards in Queen Elizabeth Hospital between 3rd and 10th June. 

EC request RH to contact Carl Shoben for a summary of the complaints about Savoy Ventures patient transport service.
	FH

MP

CB

RH

RH

SF

ALL

MA

RH


	6.
	Members Elections
	

	6.1

6.2

6.3

6.4
	The EC agree that ‘from the 26th May, the Executive Committee will stay in situ until the 31st March.’

The change in governance will be agreed at the AGM.

The EC will have the opportunity to co-opt new members onto the EC.
The EC agree that a steering group should be created (alongside the LINk EC) to ensure the smooth transition from LINk to HealthWatch.


	

	7.
	Quality Accounts
	

	7.1

7.2

7.3

7.4

7.5
	SF informed the group that the three LINks; Greenwich, Bromley and Bexley will submit a joint comment of 1,000 words for both the South London Healthcare Trust’s and Oxleas Foundatiion Trust’s Quality Account.

EC noted MA comments submitted by email. The SLHT’s report does not agree with the statement on the first page regarding maternity services.

MA highlighted in the Oxleas report that males should also be immunised for HVPV.

MA would like to suggest peer mentoring as a volunteering opportunity at Oxleas. 

FH would like to note the concern that the number of administrative staff at SLHT is higher than medical staff.


	

	6.
	Host Update 
	

	6.1

6.2

6.3

6.4

6.5

6.6

6.7

6.8
	RH confirmed that the latest issue of the Greenwich LINk Newsletter is due back from the printers on 1st June. The Newsletter will be posted to all LINk Participants along with the letter requesting interests.

RH highlighted the number of people she has met interested in volunteering with the LINk.

RH noted that she is on annual leave from 3rd – 20th June. EC to contact MP or THS in her absence with any urgent queries.

RH requested from the EC their input in the annual report. RH will provide a draft copy before 3rd June for EC additions.

MP presented the outreach report for the sessions at Conway Road Medical Centre and South Street Medical Centre.

MP requested support from Eugenia Lee on contacted various GP across the borough in order to arrange similar outreach sessions.

MP updated the group that she will be attending several fairs and public events.

MP is seeking to engage with the Sikh temple, Bengali and Chinese community as well as refugee and asylum seekers.


	MP

	7.
	Members Update 
	

	7.1

7.2

7.3

7.4


	SF and FH are drafting a letter to the Council to suggest the Council hold a public event to promote the creation of HealthWatch and to encourage members of the public to join a steering group to help aid LINk’s transition to HealthWatch. 

SF updated that the Terms of Reference for the SLHT Stakeholder Reference Group (SRG) has now been agreed. The SRG now reports directly to the Executive Management Team (EMT).

SF informed the group that Bromley LINk had conducted a ‘mystery shopper’ exercise looking at the food in PRU. SF to discuss with Claire O’Brien, Associate Director of Nursing at SLHT, about having Greenwich LINk Participants conducting a similar visit at QE.

SF updated that she attended the Greenwich Clinical Commissioning Committee Meeting. The meeting discussed the Joint Strategic Needs Assessment refresh. RH to provide copies to EC.


	SF & FH

SF

RH

	8.
	Any Other Business
	

	8.1

8.2

8.3

8.4

8.5

8.6

8.7
	EL gave an update of the GP Commissioning Consortia Shadow Board now called Greenwich Health. The shadow board has now been in existence for 3 months and has met twice. 

The key priority for the board is to engage with the LA and colleagues in primary care, acute care and public health.

Greenwich Health is working on their Clinical Strategy on Health and Wellbeing with the LA to help find the vulnerable.

The Board will also focus on health promotion so Greenwich residents ‘don’t get sick in the first place.’

Greenwich Health have submitted their pathfinder application. Due to the ‘pause’ the application has yet to receive approval but the board has access to pathfinder funds.

EC are pleased that EL and her colleagues are keen to work with and involve the LINk.

FH highlighted the poor maternity service in the borough and suggest investing in maternity services to ensure a healthy mum, baby and family. EL agreed that this is a good idea and has been working on engaging mums about the flu jab.


	

	9.
	Date of next meeting
	

	9.1
	Next EC Meeting and AGM will be held on Monday 27th June, 7pm-9pm at Greenwichwest Community and Arts Centre, 141 Greenwich High Road, London SE10 8JA. 


	


ABBREVIATIONS

Joint Strategic Needs Assessment                               JSNA   

Stakeholder Reference Group


SRG

Maternity Services Liaison Committee


MSLC

Patient Experience Strategy Group                               PESG

General Practitioners


GP
Patient and Public Involvement


PPI

Terms of Reference 


ToR
Primary Care Trust 


PCT
A Picture of Health


APOH
Stakeholder Reference Group


SRG

Care Quality Commission 


CQC
Department of Health


DH

Patient and Public Advisory Group 


PPAG

Criminal Records Bureau


CRB

National Association of LINk Members


NALM

South London Healthcare Trust


SLHT
Community Health Council


CHC

Maternity Services Liaison Committee


MSLC

Princess Royal University Hospital


PRUH

LINk Executive Committee


EC

Greenwich Clinical Commissioning Committee

GCCC

Local Authority


LA
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